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TERMS AND CONDITIONS: Goods, software and services (Products) furnished by VIZpin Inc. (VIZpin) are sold only on the terms and conditions stated herein. 
VIZpin’s performance of any contract is expressly made conditional on Customer’s agreement to these Terms and Conditions of Sale (Terms and Conditions).  
All references in these Terms and Conditions to the “sale,” “sales,” “sell,” “sold,” or “selling” means (a) with respect to Products, excluding any and all 
software, any sale, lease, license, rental or other transfer of such Product to any end user; and (b) with respect to software, the granting of a limited license 
to use the software, solely and exclusively as embedded in the Products. 
ORDER ACCEPTANCE: All orders for Products are subject to acceptance by VIZpin. 
PRICE NOTIFICATION: Prices for Products are subject to change without notice. 
SHIPPING CHARGES, TITLE, TAXES AND RISK OF LOSS: Title to Products passes from VIZpin to Customer upon shipment from any authorized VIZpin facility. 
Shipping and taxes are an additional cost and any loss or damage that occurs during shipment is the Customer’s responsibility. Customer must notify VIZpin 
within 15 days of the invoice date if any part of the purchase is missing, wrong or damaged. Unless VIZpin is provided with a valid and correct tax exemption 
certificate applicable to the purchase of Products and the Product’s ship-to location, Customer will be responsible for sales and other taxes associated with 
the order. 
WARRANTY: All VIZpin Products include a limited warranty, which covers factory defects in materials and workmanship (Limited Warranty). The warranty 
period for Door/Gate Controllers, lever sets and deadbolt electronics that have PLUS service is for the lifetime of the PLUS service provided the service has 
not been suspended.  The warranty for mechanical and electromechanical parts on lever sets and deadbolts is 5 years.  The warranty period for Solar Kits, 
keypads, intercoms and key vaults and all other accessories is one year (Warranty Period).  This warranty does not cover damage caused by improper care or 
use, or damage caused by an act of God. During the Warranty Period, VIZpin will, at its discretion, repair or replace the products with new parts, or with 
serviceable used parts that are superior or equivalent in performance to new parts. This Limited Warranty extends only to the original purchaser and to 
Products purchased from VIZpin or its Partners. All defective products should be returned, freight and insurance pre-paid, in packaging equivalent to the 
packaging when originally received by the returning party, to VIZpin Inc. c/o Warranty Department, 355 East Liberty Street, Suite 210, Lancaster, PA 17602.  
VIZpin will pay freight and insurance when returning the Product.  Please call Customer Support (717) 327-4244 to obtain a Return Material Authorization 
Number (RMA) prior to returning Product. Unauthorized returns will not be accepted. 
TERMS: Subsequent to the review and approval of a completed and signed Account Information/Credit Application, open account terms with defined credit 
limits may be authorized at the discretion of the VIZpin Accounting Department. Customers who do not qualify for open account terms must prepay orders 
with wire transfer, certified check or credit card to establish a payment history. 
OVER CREDIT LIMIT: When the Customer exceeds its credit limit, it must pay down current invoices or request an increase in its credit limit. A current signed 
Account Information/Credit Application form must be on file before VIZpin will consider the request. 
PAST DUE BALANCES: Orders will be placed on a ship-hold for past-due balances and services may be suspended or discontinued. 
LIMITATION ON WARRANTIES: THE WARRANTY FOR THE PRODUCTS SHALL RUN FROM VIZpin TO END USER CUSTOMERS ONLY. NO WARRANTY OF ANY 
NATURE AS TO THE PRODUCTS, SHALL RUN FROM VIZpin TO ANY DEALER OR DISTRIBUTOR UNDER ANY CIRCUMSTANCES AND VIZpin DISCLAIMS ALL SUCH 
WARRANTIES. EXCEPT AS EXPLICITLY PROVIDED HEREIN, VIZpin DISCLAIMS ALL OTHER WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF FITNESS FOR 
A PARTICULAR PURPOSE AND MERCHANTABILITY. VIZpin ALSO MAKES NO WARRANTY THAT THE PRODUCTS ARE DELIVERED FREE OF THE RIGHTFUL CLAIM 
OF ANY THIRD PARTY BY WAY OF PATENT INFRINGEMENT OR THE LIKE. 
LIMITATION OF LIABILITY: VIZpin’s MAXIMUM LIABILITY TO CUSTOMERS FOR DAMAGES SHALL BE LIMITED TO THE DOLLAR AMOUNT OF THE DEFECTIVE 
PRODUCTS PURCHASED BY CUSTOMER FROM VIZpin.  VIZpin SHALL IN NO EVENT BE LIABLE TO CUSTOMER OR ANY THIRD PARTY FOR ANY CONSEQUENTIAL, 
INDIRECT, INCIDENTAL OR SPECIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS, GOODWILL, AND/OR INTERFERENCE WITH BUSINESS 
RELATIONSHIPS, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE FOREGOING LIMITATION OF LIABILITY SHALL NOT APPLY TO THE EXTENT 
THAT IT IS ILLEGAL OR UNENFORCEABLE UNDER APPLICABLE LAW. 
INTELLECTUAL PROPERTY RIGHTS: VIZpin does not convey any right, license, or ownership to the Customer with respect to any intellectual property rights or 
the like of VIZpin. However, VIZpin grants to the Customer a royalty-free, non-exclusive, non-transferable right to use VIZpin’s trademarks solely in 
connection with the Customer’s marketing, sale and servicing of the VIZpin products, subject to VIZpin’s right to pre-approve all uses by the Customer of the 
trademarks (including without limitation, advertising and other printed material which contain or bear the trademarks). 
CHANGES: VIZpin reserves the right at any time, without notice, to make changes in design or additions to or improvements in its Products without liability 
or obligation to install such change, addition or improvement in any Product manufactured prior thereto. 
INDEMNIFICATION: Customer shall indemnify and hold VIZpin harmless against any claims, liabilities, loss, damages, cost and expense (including court costs 
and reasonable attorneys’ fees) arising out of any breach by Customer of this Agreement. 
RELATIONSHIP OF THE PARTIES: Customer is an independent contractor and has no power, right or authority to bind VIZpin or to assume or to create any 
obligation or responsibility, express or implied, on behalf of VIZpin.  Nothing stated in this Agreement shall be construed as creating a partnership 
relationship between Customer and VIZpin, or as creating the relationships of employer and employee, or principal and agent between the parties hereto. 
Customer may not assign any rights under this Agreement without VIZpin’s prior written consent. 
FORCE MAJEURE: Except for Customer’s payment obligations, neither party shall be liable to the other for delays in performing any obligations under this 
Agreement due to circumstances beyond its reasonable control, including but not limited to, inability to secure materials or transportation and acts of God 
or governmental authorities. 
NOTICES: All notices which either party may be required or desire to give the other party shall be given by registered carrier, second-day delivery to the 
other party at its respective address as set forth in the agreement to which these terms are attached, or by facsimile. Notices shall be deemed to be received 
on the second business day following the date of mailing, and on the date of transmission when confirmed by facsimile transmission. 
APPLICABLE LAW: This Agreement shall be governed by and construed in accordance with the laws of the Commonwealth of Delaware, exclusive of any 
applicable choice of law rules. Both parties agree to submit to the exclusive jurisdiction of, and waive any venue objection against, the applicable Federal or 
State court in Lancaster County, Pennsylvania. The United Nations Convention on the International Sale of Goods shall not apply to these Terms and 
Conditions. 
SEVERABILITY WAIVER: If any provision of this Agreement is held to be invalid or unenforceable for any reason, the remaining provisions will continue in full 
force and effect without being impaired or invalidated in any way. The waiver by either party of a breach of any provision of this Agreement by the other 
party will not operate or be interpreted as a waiver of any other or subsequent breach by each party. 
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ATTORNEYS’ FEES: The prevailing party in any action arising between the two parties in connection with this Agreement shall be entitled to reasonable 
attorneys’ fees and all costs of proceedings incurred in enforcing this Agreement in addition to any other amount of recovery ordered by the court. 
MODIFICATIONS: These Terms and Conditions may be modified only by a writing signed by an authorized representative of VIZpin. 
NO UNAUTHORIZED USE: Customers shall not disassemble, decompile, reverse engineer, copy, modify, prepare derivative works of, or otherwise change any 
of the software or firmware or its form with respect to any Product. 
INTERNATIONAL ORDER TERMS: Pre-payment via wired funds transfer (WFT) or major credit card. 
INTERNATIONAL SHIPPING: All prices for international orders are quoted FCA, VIZpin’s authorized facility or Lancaster, Pennsylvania, in accordance with 
Incoterms 2010, with freight, taxes and import duties the responsibility of Customer.  In all cases, title shall pass upon delivery to the carrier at point of 
shipment and thereafter all risk of loss or damage shall be upon Customer (without regard to which party pays for the shipping costs). VIZpin will not drop 
ship to international addresses. 
EXPORT CONTROL LAWS: The export of any Products purchased from VIZpin is subject to compliance with the export control laws of the United States. 
Customers shall comply with all applicable export regulations or restrictions and shall provide all such certifications and other documentation as VIZpin may 
request to ensure compliance with such export regulations. Customers shall permit VIZpin to inspect Partner’s inventories, service records, commercial and 
shipment documents and other relevant documents as designated by VIZpin. Any such document review shall be conducted in as efficient a manner as 
circumstance will allow and, when possible, during regular business hours. 
U.S. GOVERNMENT RESTRICTED RIGHTS: Customers shall state in every license agreement, under which an agency, department or entity of the United 
States Government (Government) obtains rights to use the Products, and shall ensure that each such end user understands and agrees, that (i) use, 
reproduction, release, modification or disclosure of the Products, or any part thereof, including technical data, is restricted in accordance with Federal 
Acquisition Regulation (“FAR”) 12.212 for civilian agencies and Defense Federal Acquisition Regulation Supplement (“DFARS”) 227.7202 for military agencies, 
(ii) the Product is a commercial product, which was developed at private expense, and (iii) use of the Products by any Government agency, department or 
other agency of the Government is further restricted as set forth in this Agreement.. 
ENTIRE AGREEMENT: These Terms and Conditions, together with Partner Program Agreement constitute the entire understanding and agreement of 
VIZpin and Customer with respect to the subject matter hereof, and supersedes all prior agreements or understandings, whether oral or written, between the 
parties with respect to such subject matter. 
 
 
 


